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CANADA POST CORPORATION – UNITED STATES 
POSTAL SERVICE  

CONTRACTUAL BILATERAL AGREEMENT 

BETWEEN 

CANADA POST CORPORATION, 
a corporation incorporated under the  
Canada Post Corporation Act, R.S.C. 1985, 
c. C-10 as amended, and having its head
office in the City of Ottawa in the Province 
of Ontario 

("Canada Post") 

AND 

THE UNITED STATES POSTAL SERVICE, 
an independent establishment of the Executive 
Branch of the United States Government 
having its headquarters in the City of 
Washington, District of Columbia 

  (the “United States Postal Service”) 

This Agreement governs the exchange, between Canada Post Corporation and the United States 
Postal Service, of the international products and services addressed in this Agreement (the 
“International Products and Services”) and sets out quality objectives and standards as well as 
"Pay-for-Performance" incentives for meeting the prescribed quality standards.  

NOW THEREFORE in consideration of the mutual covenants set out in this Agreement, Canada 
Post and the United States Postal Service agree as follows: 

1. Definitions
In this Agreement, the following terms shall have the meanings set out below: 

"Parties" means Canada Post Corporation (CPC) and the United States Postal Service 
(USPS). 

2. Purposes of this Agreement
The purposes of this Agreement are the following: 

(a) to foster the maintenance and further development of a mutually beneficial 
relationship on behalf of the Parties’ respective customers; 

(b) to set out the principles and general terms and conditions that shall apply to the 
exchange of International Products and Services between the Parties; and 
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(c) to set out the rates that will apply to the exchange of International Products and 
Services between the Parties. 

3. Guiding Principles of the Agreement
(a) The Parties agree to work together to improve the quality of postal services between 
Canada and the United States in order to better serve the North American market, within the scope 
of the services they currently provide or may provide during the term of this Agreement.  In 
particular, the Parties agree to provide access to each other’s operating networks and services in 
such a way that for each service provided, to the extent practicable: 

(i) excellence in quality of service performance will be attained and maintained; 

(ii) the flexibility required to meet changing market, regulatory, and logistical conditions 
will be supported; 

(iii) the costs to each Party of providing services will be minimized; and 

(iv) settlement and payment processes will be electronically-based to the extent 
practicable, with the objective being to make such processes efficient, timely, and specific 
to each particular service or type of service. 

(b) Each Party agrees to commit the necessary resources to collaborate on product 
development, enhancements to current products, and specified value-added services required to 
meet the ever-evolving needs of their customers. 

4. Quality of Service
In order to encourage commitment to achievement of high levels of on-time delivery performance 
and high levels of delivery confirmation scan performance, the Parties agree to continued on-time 
measurement systems and to Pay-for-Performance arrangements as set out in Attachment 2 – 
Scanning and On-Time Quality of Service and Pay-for-Performance. 

5. Rates
(a) The Parties agree that for each of the Modified Agreement on the International Exchange of 
EMS Items between the U.S. Postal Service and Canada Post, the Multi-Services Agreement, and 
any other services for which a specific agreement with its own terms and conditions is added to this 
Agreement as an attachment, any adjustments to the rates for the services shall be subject to the 
terms and conditions of the applicable attached specific agreement.  

(b) Each Party agrees that for the services, other than those that are the subject of clause (a), 
that the other Party provides to it during each of the periods specified in Attachment 1, the first-
mentioned Party shall pay the other Party the applicable rates specified in Attachment 1.  If the 
rates are to be amended during the Term, the amendment must be made as an amendment to this 
Agreement.  

6. Terms for the Delivery of EMS Items
The terms and conditions for the delivery of EMS items shall be governed by the Modified 
Agreement on the International Exchange of EMS Items between the U.S. Postal Service and 
Canada Post which is Attachment 3 to this Agreement.   

7. Terms for Multi-Services Agreement
The terms and conditions of the Multi-Services Agreement, which includes International Direct Entry 
Services, Domestic Entry Services and Ancillary Services, are set out in Attachment 4. 
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8. Settlement Principles
(a) The Parties are committed to the settlement of accounts according to the following 
principles: 

(i) use of monthly billing, settlement and payment for streams of mail exchanged 
between the parties using agreed-upon interim values where applicable; 

(ii) generation of independent bills of account for northbound and southbound mail 
based on the use of PREDES data; 

(iii) quarterly exchange of monthly sampling and preliminary weight data; and 

(iv) annual settlement of accounts using agreed-upon final values where applicable. 

9.  Transportation Costs 
The terms and conditions  transportation costs shall be governed by 
Attachment 5. 

General Provisions 

10. Audit
The Parties reserve the right to review, in accordance with a mutually agreed to schedule, the 
account settlement processes and practices used by each in association with the acceptance, 
dispatching, recording, and accounting for the volumes exchanged under this Agreement. 
Notwithstanding the foregoing, each Party reserves the right to restrict access to information it 
deems to be commercially-sensitive.  

11. Meetings
(a) The Parties shall hold an annual meeting during each calendar year of the Term.  At each 
annual meeting, the Parties will discuss and review the following: 

(i) the services being provided and any adjustments required; 

(ii) the addition or deletion of any services;  

(iii) implementation of plans outlined in the Agreement; 

(iv) general compliance with this Agreement; and 

(v) any rate adjustments proposed by either Party. 

(b) In addition, the Parties may hold ad hoc meetings as required to deal with specific issues. 

(c) The Parties agree to continue to hold further meetings on operational issues i.e.  
Operations face-to-face meetings, city pairs teleconference calls. 

12. Confidentiality
(a) Confidential information shared in connection with this Agreement is subject to the 
confidentiality provisions that are set out in Attachment 6 of this Agreement. 

(b) The Parties, through the USPS Chief Privacy Officer and Canada Post's General Manager, 
Privacy Leader, respectively (each being the Party in question's "Privacy Representative") shall 
keep each other apprised of significant changes in the administration of records pertaining to 
individual customers of international mail and the content of those records. In particular, each 
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(d) The USPS agrees that CPC at all times maintains the right, in accordance with the PRC's 
rules, to address CPC's confidentiality concerns directly with the PRC.  The procedure for making 
an application to the PRC for non-public treatment of materials believed to be protected from 
disclosure is published as Title 39, Code of Federal Regulations, Section 3007.22 found on the 
Commission’s website: www.prc.gov/Docs.63/63467/Order225.pdf.  With the exception of the 
matters identified in clause (c) above, the USPS will provide CPC with timely notice of the docket 
numbers of all PRC proceedings in which the USPS has a filing requirement that may involve 
disclosure to the PRC of matters related to this Agreement or other confidential information of CPC.  

(e) Without limiting the generality of the other clauses of this Article, the USPS represents that 
one aspect of its filing requirements is to give notice to the PRC as to which parts of the Agreement 
are to be added to the competitive products list and which are to be added to the market dominant 
products list.  In this regard, both parties acknowledge that what may be identified as competitive 
products and what may be identified as market dominant products in any filing with the PRC are so 
identified with respect to the U.S.A. market only and would not necessarily have the same 
classification in the Canadian market. 

(f) CPC also acknowledges that USPS shall furnish a copy of this Agreement to the U.S. 
Department of State. 

14. Dispute Resolution Process
(a) Except as otherwise provided in this Agreement, the Parties will endeavour to resolve all 
disputes between the Parties relating to this Agreement at the level of their respective 
representatives identified in Article 20.  

(b) If the dispute still cannot be resolved, the Parties will escalate it up within their respective 
organizations.  If the dispute cannot be resolved even after it has been escalated to the top level in 
each organization, i.e., the level of Canada Post’s President and United States Postal Service’s 
Postmaster General (or the equivalents to those positions at the time), then, if there is still no 
resolution, the Parties shall engage in non-binding mediation.  If a resolution still cannot be found, 
the Parties agree to submit the dispute to binding arbitration to take place in Windsor, Ontario 
(Canada) or Detroit, Michigan (USA).  The parties shall alternate between these locations for each 
separate dispute, with the first such arbitration proceeding being held in Windsor, or another 
mutually agreed to location, under the Rules of Arbitration of the International Chamber of 
Commerce (ICC) by three arbitrators appointed in accordance with the Rules.  For any reason, 
which shall include but not be limited to the partial or full enforcement of a binding judgment by the 
arbitrators, either party may enter said judgment or an award of the arbitrators in any court of 
competent jurisdiction in the country of the party against whom the judgment or award is to be 
enforced. 
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15. Temporary Suspension of Service
Except for payment obligations neither Party shall be liable for temporary suspension of services, 
delays, or inability to perform due to causes outside of its reasonable control including, but not 
limited to, acts of God, or labour disruptions. On-Time and Scanning Pay-for-Performance 
objectives and penalties shall, however, be adjusted to take account of the temporary service 
suspensions, delays or inability to perform due to causes outside a Party's reasonable control. 

16. Assignment
Neither Party may assign this Agreement without the prior written consent of the other Party. 

17. Waiver
(a) No delay or omission by either Party to exercise any right or power accruing upon any non-
compliance or default by the other Party with respect to any of the terms of this Agreement shall be 
construed as a waiver of such non-compliance or default. 

(b) A waiver by either of the Parties of any breach of the terms of this Agreement shall not be 
construed to be a waiver of any preceding or succeeding breach. 

(c) A Party shall not be deemed to have waived any matter under this Agreement unless that 
Party has given the other Party a written notice that the first-mentioned Party has waived the matter 
in question. 

18. Conditions Precedent
(a) At the time of signing this Agreement, CPC represents and warrants that it has obtained all 
necessary approvals for the comprehensive package of rates set out in this Agreement. 

(b) The Parties acknowledge and understand that all obligations of the USPS under this 
Agreement shall be contingent on the USPS receiving approvals from, and/or non-objection by 
(hereinafter “Conditions Precedent”) one or more internal and external bodies that have oversight 
responsibilities.  Conditions Precedent may include but are not limited to: approvals or, if applicable, 
non-objection, from USPS management, the USPS executive committee, the Governors of the 
USPS, and the U.S. Postal Regulatory Commission.  At the time of signing this Agreement, the 
USPS represents and warrants that the only Conditions Precedent remaining to be fulfilled on its 
side are the rate approvals required from the PRC for the southbound "market dominant products" 
rates and the southbound "competitive products" rates.     

(c) The Parties acknowledge that the Agreement might not be approved by the PRC.  Until 
such time as both these Conditions Precedent are fulfilled that are necessary to provide the 
products or services contemplated under the Agreement, no obligation shall exist for the USPS or 
CPC and no benefit or rights granted through this Agreement shall inure to either Party unless and 
until the Conditions Precedent shall have been fulfilled.  

(d) In the event that the Conditions Precedent are not fulfilled, the USPS and CPC shall have 
no liability, which shall include no obligation to pay costs associated with any action taken by CPC 
prior to the fulfillment of Conditions Precedent.  Further, in the event of the failure of any Condition 
Precedent, neither Party shall be held liable for any damages including, without limitation, the 
following: actual damages; special damages; indirect damages; incidental damages; punitive 
damages; consequential damages; or any other damages, which shall include but not be limited to 
damages for loss of business profits; business interruption; any other loss; and/or any cost incurred 
by either Party attributable to such non-approval such as attorney’s fees.  

19. Effect of Partial Invalidity
The invalidity of any portion of this Agreement will not and shall not be deemed to affect the validity 
of any other provision.  In the event that any provision of this Agreement is held to be invalid, the 
parties agree that the remaining provisions shall be deemed to be in full force and effect. 
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20. Notices
(a) For each of the Modified Agreement on the International Exchange of EMS Items between 
the U.S. Postal Service and Canada Post, the Multi-Services Agreement, and any other services for 
which a specific agreement setting out its own terms and conditions is added to this Agreement as 
an attachment, notices, requests, or other communications with respect to the specific agreement 
and the services provided under it shall be given in accordance with the terms and conditions of the 
relevant attachment without reference to any aspect of the notice provisions that are set out here in 
the body of this Agreement. All other notices, requests, or other communications required or 
permitted to be given under this Agreement ("Notices") shall, unless otherwise specifically provided 
for in this Agreement, be given in writing in accordance with clause (b). 

(b) Notices may be: 

(i) personally delivered, 

(ii) sent by EMS, or email, or 

(iii) sent by facsimile to a number provided in each Party’s entry in the UPU List of 
    Addresses 

to each of the Parties at its respective address as follows: 

to United States Postal Service, 

EXECUTIVE DIRECTOR 
INTERNATIONAL POSTAL AFFAIRS 
475 L’ENFANT PLAZA SW ROOM 1P906 
WASHINGTON DC 20260-4017 
USA 

and to Canada Post, 

GENERAL MANAGER  
INTERNATIONAL RELATIONS 
2701 RIVERSIDE DRIVE SUITE N0220 
OTTAWA ON  K1A 0B1 
CANADA 

and to such other individuals or addresses as the Parties may advise the other of from time to time. 

(c) Any Notice sent by registered mail shall be deemed to have been received by the Party to 
whom it was addressed on the 5th mail delivery day following the day on which it was posted.  Any 
Notice sent by facsimile shall be deemed to have been received by the Party to whom it was 
addressed on the day following the day on which it was sent. 

(d) Either Party may change its address for Notice to another address by Notice to the other 
Party given in accordance with clause (b). All addresses for Notice must be addresses to which 
Notices can be personally delivered. 

21. Term
This Agreement and its Attachments shall bind the Parties for the period beginning on January 1, 
2014 (the “Effective Date”) and ending on December 31, 2015 (the “Term”), unless terminated 

7 of 61



8 of 61



27. Previous Bilateral Agreement Superseded
The Canada Post – United States Postal Service Bilateral Agreement that was signed on December 
21, 2011, by the United States Postal Service as represented by its Vice President and Managing 
Director, Global Business, Giselle Valera, and signed on December 21, 2011 by Canada Post as 
represented by its Chief Operating Officer, Jacques Côté, is superseded by this Agreement as of 
January 1, 2014 assuming all conditions precedent are satisfied. 

28. Entire Agreement
(a) This Agreement, including the Attachments listed in clause (b), and any other document or 
portion of a document that is expressly incorporated into this Agreement by reference constitutes 
the entire umbrella agreement between the Parties for the exchange of International Products and 
Services and no representations, negotiations, or conditions either oral or written shall bind the 
Parties except as expressly set out in this Agreement. However, where an attachment to this 
Agreement is itself set up with a signature block at the end of the attachment, it is a specific 
agreement in itself and the services to be provided under that specific agreement shall be provided 
in accordance with the terms and conditions of that specific agreement.  

(b) The Attachments to this Agreement as of the signing date are as follows: 
Attachment 1 - Rates 
Attachment 2 - Scanning and On-Time Quality of Service Measurement and Pay-for-Performance 
Attachment 3 - Modified Agreement On The International Exchange of EMS Items between The 
U.S. Postal Service and Canada Post  
Attachment 4 - Multi-Services Agreement  
Attachment 5 - Terms For Shared Transportation and Operations Initiatives 
Attachment 6 - Confidentiality Provisions 
Attachment 7 - Product Development and Collaborative Initiatives  
Attachment 8 - Agreement On The International Exchange of Exprès Items Between The U.S. 
Postal Service and Canada Post 
Attachment 9 - Agreement On The Exchange of International Business Reply Service  
and International Merchandise Return Service Between The U.S. Postal Service and Canada  
Post and Product Development For Lightweight International Merchandise Return Service 
Attachment 10 - Customer Service 

(c) Subject to Article 13, the entire Agreement, or portions thereof, will be filed with the U.S. 
Postal Regulatory Commission with a notice to add it to the competitive and/or market dominant 
products list. 

29. Amendments to this Agreement
(a) This Agreement may only be amended, or extended, by mutual written agreement signed 
by authorized representatives of Canada Post Corporation and the United States Postal Service. 

(b) Any amendments may be contingent upon each Party obtaining not only its own executive 
or board approvals, but also approvals or non-objections from governmental bodies that have 
oversight responsibility.  Each of the Parties shall attempt to obtain all such approvals prior to 
signing any amendment; to the extent either of them has not been able to do so, however, the 
amendment shall describe the approvals that have not yet been obtained and provide that the 
amendment will not become effective until such time as all required approvals have been given. 
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ATTACHMENT 1 
RATES  

Rates for the Contractual Bilateral Agreement between 
Canada Post Corporation and the United States Postal Service 

Terminal dues rates listed in the tables included below are product stream rates per item and per kilogram 
stated in Special Drawing Rights (SDRs) unless noted otherwise.  The rates are set on the conditions that 
current work sharing arrangements are substantially maintained.  Any changes to current work sharing (i.e., 
sortation and preparation) arrangements will be subject to negotiation and mutual agreement first being reached 
including, but not limited to, agreement as to any impact on pricing. 
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Specifications of Mail Product Categories and Formats  

The rates for the stream categories above shall be based upon the following format and product definitions: 

Letters Any piece which has: 
- a length less than or equal to 292 mm (11 1/2 inches) and 
- a width less then or equal to 155 mm (6 1/8 inches) and 
- a thickness not less than 0.1778 m (0.007 inch) thickness, or not more 
   than 6 mm (1/4 inch) 
- and which has a weight of less than or equal to 2 kilograms (3.5 ounces for USPS). 

Flats Any piece exceeding any one of the maximum limits for a Letter and which has: 
- a length less than or equal to 381 mm (15 inches) and 
- a width less than or equal to 292 mm (12 inches) and 
- a thickness less than or equal to 20 mm (3/4 inch) 
- and which has a weight of less than or equal to 2 kilograms 

Packets  Any piece exceeding any of the maximum size limits for a Flat, 
but within the maximum size limits as set forth in the Universal Postal  
Union Letter Post regulations Articles RL 121 through 124 and which has a weight of 
less than or equal to 2 kilograms  

Parcels Any piece corresponding to size limits as set forth in the Universal  
Postal Union Parcel Post regulations Article RC 115 and which has a 
weight of less than or equal to 30 kilograms 

M-Bags Printed matter in a direct sack to a single foreign address, subject to the Reservations of 
Canada and the United States of America in Universal Postal Union Prot Article RL III, which 
has a weight less than or equal to 30 kilograms 

Registered Mail 
Any piece that meets the size and weight dimensions of Letters, Flats, or Packets and bears a 
Registered label on the mail piece 

EMS See Attachment 3 

Xpresspost-USATM 
(EMS) All documents or packages which bear Xpresspost-USA identification, and which bear an EMS 

logo and an S-10 EMS Unique identifier barcode and which meets the dimensions as per 
Attachment 3.  

Expedited Parcel – USATM 
(Priority Mail)  All air parcels corresponding to size limits as set forth in the Universal Postal Union Parcel Post 

regulations Article RC 115 and which have a weight of less than or equal to 30 kilograms. 
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C. EMS 
 
General Framework for Measurement and Compensation 
 
The general framework for measurement and compensation of EMS products will be based, in 
principle, except as provided for in the Determination of Penalties section below, on that laid out 
in the EMS Cooperative document known as “Pay-for-performance Plan” for 2013 in place for the 
duration of this bilateral agreement and in the Modified Agreement on the International Exchange 
of EMS Items between the United States Postal Service and Canada Post in Attachment 3. 
 
Product streams covered 
 
1.  Northbound EMS (also known as the USPS product called Priority Mail Express International) 
2.  Southbound EMS (also known as the Canada Post product called EMS - Xpresspost USA™ 
documents and merchandise) 
 
Measurement of Scan Performance 
 
Measurement of scan performance will follow the methods of the EMS Cooperative for arrival 
scanning and for delivery scanning.   
 
Measurement of On-time Delivery 
 
Measurement of on-time delivery and on-time transmission of delivery scan data will follow the 
methods of the EMS Cooperative.   
 
The delivery standards to be applied will also be those in effect for each of the Parties with the 
EMS Cooperative. 
 
However, the Parties may agree to include additional offices for acceptance of inbound product 
without formal amendment of this Annex. In this case, associated delivery standards information; 
LAT/CETs, etc. must be reported to either the EMS Cooperative or IPC as appropriate to support 
the complete tracking of this product.   
 
Either Party, in the event of a change to its domestic network structure, or delivery standards, will 
submit updated standards, LATs and/or CETs to the UPU International Bureau and to IPC.  
These updates to standards, LATs and / or CETs, once validated by the EMS Cooperative or as 
agreed to mutually by CPC and USPS, will amend the standards, LATs and or CETs on file with 
and used by IPC to calculate on-time delivery performance and measurement.   
. 
Quality of Service Pay-for-Performance Financial Elements 
 
Pay-for-Performance compensation for each year will be based in general on the application of 
the EMS plan referenced above. 
 
Determination of Penalties 
 
The following text will modify the general application of “EMS Pay-for-performance Plan 2013” 
Article 4, paragraphs g through j: 
 
Penalty values for settlement purposes for each stream (northbound or southbound) will be 
determined on a quarterly basis as follows: 
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products), as well as Origin-Destination summary level,        
The Parties agree to explore the feasibility of transmitting electronically using AS2  
connectivity via S/MIME over HTTP(S) transportation protocol.  

(c) after verifying the invoice, , the origin operator returns a copy with 
payment to the delivery operator.  Should the origin operator wish to dispute the 
invoice, a copy of the invoice duly amended is to be returned to the delivery operator 
within .  If the delivery operator disputes the amendments, it will 
confirm the actual data by sending data from the PREDESv2 records to the origin 
operator.  If the delivery operator has not received notice of amendment or 
acceptance , the account is regarded as fully 
accepted. 

(d) Payment terms will be consistent with the USPS/CPC settlement process and shall 
be made 
on a weekend or a holiday. 

Article 20 B Replace with the following:  EMS operators may collect only the rates, charges, and fees 
provided for under this Agreement. 

Article 25 Insert “and the origin operator” following the words “to the EMS Unit.” 

Article 27 Replace with the following:  In cases not expressly provided for in this Agreement or the 
Procedures, reference will be made to the UPU Convention and the corresponding 
Regulations for guidance.  Notwithstanding such reference to the UPU Convention, this 
agreement remains a commercial agreement, not an agreement made under international 
law. 

Article 30 Replace with the following:  This Agreement and the corresponding EMS Cooperative Pay-
for-Performance Plan, as modified by the provisions of the Canada Post-United States Postal 
Service Contractual Bilateral Agreement 2014-2015, Attachment 2 Scanning and On-Time 
Quality of Service Measurement and Pay-for-Performance, shall constitute the entire 
agreement between the United States Postal Service and Canada Post Corporation for the 
provision of this service.  Any prior understanding or representation between them which 
precedes the date of this Agreement and concerns the provision of this service, with the 
exception of any agreements purporting to be executed under international law, shall not be 
binding upon either party except to the extent incorporated in this Agreement. 

Article 31 Delete with article number reserved. 

Article 32 Delete with article number reserved. 

Attachment 1 Deleted. 

Attachment 2 Deleted. 
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ATTACHMENT 4 
MULTI-SERVICES AGREEMENT 

(for the provision of International Direct Entry and  
Domestic Entry Services) 

 
This Agreement governs the terms and conditions of the services defined below provided by 
Canada Post Corporation (CPC) to the United States Postal Service (USPS).  CPC and the 
USPS agree as follows: 

1.0 SERVICES 
 
1.1 Subject to the terms and conditions of this Agreement, Canada Post shall provide the 

services listed below.   
 
1.1.1  “International Direct Entry Services” refers to: 

• Addressed AdmailTM (including Dimensional Addressed Admail) 
• Publications MailTM 
• Incentive LettermailTM and single piece LettermailTM 

 The above are subject to Postal Customs Clearance upon entry into Canada. 
 
1.1.2  “Domestic Entry Services” refers to: 

• Business Reply MailTM 
• Unaddressed AdmailTM 
• XpresspostTM 
 

 XpresspostTM and Unaddressed AdmailTM are subject to commercial Customs clearance 
upon entry into Canada. 

 
 The International Direct Entry Services, the Domestic Entry Services and the  

 are individually and collectively referred to in this Agreement as “the Services”. 
 
1.2 The Services will be subject to the requirements described in the Agreement.  The 

Customer Guides shall be deemed to form part of this Agreement except as modified 
herein. 

 
1.3 In the event of any conflict or inconsistency between the terms of this Agreement, 

including its appendices, and any documents incorporated herein by reference (other 
than the Canada Post Corporation Act or its regulations), the Agreement shall be read in 
the following order of priority, to the extent of the conflict or inconsistency: 

 
(a) the clauses of the main body of this Agreement (i.e., the provisions of this 

document), 
(b) the applicable Customer Guides (including the Canada Postal Guide),  
(c) Annex 1 XpresspostTM Pricing, 
(d) the Price Sheets, and 
(e) All other documents. 
 

1.4 This Agreement is made in accordance with, and subject to the provisions of the Canada 
Post Corporation Act, R.S.C. 1985, c.10 and the Regulations made or continued there 
under, as amended. 
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   1.5 Items meeting the requirements specified in this Agreement will not be subject to Article 
28, paragraph 1 “Posting abroad of letter–post items” of the Universal Postal Convention 
of the 25th Congress held in Doha.  

 
2.0 DEFINITIONS 
 
2.1 In this Agreement, the following terms shall have the corresponding meanings set out 

below: 
 
“Arriving Exchange Office” means the Canada Post Office of Exchange located in 
Toronto, Ontario, Canada or such other Canada Post Office of Exchange the parties may 
agree to in writing. 
 
"Customer Guide" means the Customer Guides or other documentation available from 
Canada Post from time-to-time which describe each of the Services listed in Sections 
1.1.1 and 1.1.2, including any amendments thereto and all documents referenced therein 
(including, but not limited to, the Canada Postal Guide) and any amendments thereto.  A 
copy of such documents is available at www.canadapost.ca/customer_guides or upon 
request. 
 
“Domestic Entry items” means those mail items sent using the services described in 
Section 1.1.2 and which meet the applicable Service requirements.  Such items 
(excluding the Business Reply MailTM ) are sent by the USPS to Canada and deposited 
with Canada Post at an approved Canada Post postal facility. 
 
“International Direct Entry items” means those mail items sent using one of the 
services described in Section 1.1.1 and which meet the applicable Service requirements. 
Such items are sent by the USPS to Canada from an Originating Exchange Office and 
deposited with Canada Post at the Arriving Exchange Office, after receiving postal 
clearance. 
 
"Effective Date" means the date the last party signs this Agreement. 

 
 “Originating Exchange Office” means an Office of Exchange located in the United 

States of America. 
 

“Originator” means the person (e.g., company or other organization) that has intellectual 
property rights over the mail items (e.g., whose logo/brand may appear on/in the mail 
items), which are mailed in accordance with this agreement.  
 
“Service(s)” means the Canada Post services, individually or collectively, described in 
Section 1.1 
 
“Shipment” means each Deposit of items lodged by an Originator with the USPS, which 
meet the applicable Service requirement. 
 
“Term” means the period set out in Section 9 of this Agreement. 
 

2.2 Other terms not specifically defined in this Agreement have the meanings defined in the 
applicable Customer Guide, the Canada Postal Guide or other Canada Post publication 
of application to Customers generally.  
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3.0 GENERAL PROVISIONS FOR INTERNATIONAL DIRECT ENTRY ITEMS 

3.1 International Direct Entry Mail 
International Direct Entry items mailed under this Agreement shall be treated as domestic 
items once inducted in the postal system in Canada and shall be delivered in accordance 
with Canadian service standards. 

3.2.1 Preparation, Samples and Deposit of Items Meeting Service Requirements 
The USPS shall ensure all items being deposited as a Shipment meet all the conditions 
for preparation, packaging, addressing and depositing requirements as outlined in this 
Agreement including in particular those applicable to the Service the Shipment is to 
qualify for (e.g., the approved Canadian postage indicia for the applicable Service).  In 
accordance with each applicable Customer Guide, the USPS acknowledges it is 
responsible to provide samples for each Shipment. 

The mail preparation requirements for Addressed AdmailTM, Publication MailTM and 
Incentive LettermailTM can be found at the following links: 

Addressed AdmailTM Customer Guide 
http://www.canadapost.ca/tools/pg/customerguides/Advance-CGaddadm-
e.pdf 

Publication MailTM  
http://www.canadapost.ca/tools/pg/customerguides/Advance-CGpubmail-
e.pdf 

Incentive LettermailTM Customer Guide  
http://www.canadapost.ca/tools/pg/customerguides/Advance-CGpubmail-
e.pdf 

The mail preparation requirements for Incentive Lettermail can be found at the following 
link:  http://www.canadapost.ca/tools/pg/preparation/default-e.asp 
CPC classification requirements for Standard or Non Standard or Incentive Lettermail can 
be found at the following link:  http://www.canadapost.ca/tools/pg/standards/PSlm-e.pdf 
Incentive Lettermail must be inducted at any Letter Receipt Verification Office in Canada 
with an Order.  The only acceptable proof of payment for Incentive Lettermail is postal 
indicia.  CPC’s postal indicia requirements can be found at the following link: 
http://www.canadapost.ca/tools/pg/indicia/default-e.asp 

3.3 Contracting Options 

Option A (Access to Discounts):  The USPS will be responsible to ensure each 
Originator who wishes to ship items pursuant to this Agreement completes such 
documentation as Canada Post may require for Publications Mail or Addressed Admail. 
In particular, each Originator will be responsible to complete and enter into the 
agreement with Canada Post for the applicable Service(s).  Such Agreement with 
Canada Post will be the same as the standard agreements signed by Canada Post with 
its domestic customers.  The “Bill To” information will identify either the Originator or the 
USPS and will be determined on a case-by-case basis.  The “Bill To” party will be liable 
for each such Shipment sent under this Agreement, including but not limited to payment 
and volume obligations.  If the Originator is entitled to any rebates, such rebates will be 
paid directly to the “Bill To” address.  Should the USPS be identified as the “Bill To” party, 
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it will be responsible to make the necessary arrangements with the Originator with 
respect to such rebates.   
 
Option B (No discounts):  If the USPS wishes to take full responsibility for each 
Originator’s shipment, it may ship qualifying Publications Mail or Addressed Admail, items 
under this Agreement at the Applicable Published Prices (e.g., standard non-discounted 
“published” prices available to Canadian customers).  Neither the USPS nor the 
Originator will be entitled to and both will waive all rights to any rebates or discounts that 
may otherwise be available.  The USPS will be responsible to complete the applicable 
documentation and use the following customer agreement authorization number 
(03429792) on documentation along with the Originator’s name. 
 

3.4 Details of Dispatch for International Direct Entry Items 
 
3.4.1  The USPS agrees to comply with the dispatch information described in 3.4.2 below for 

each International Direct Entry Shipment.  The USPS shall provide Canada Post with the 
name and address of the Originator of the International Direct Entry items, and provide 
the appropriate paperwork relevant to each Shipment being sent using the Electronic 
Shipping Tools.   In the case of Option A of paragraph 3.3, the USPS agrees to include 
the Originator’s name, customer number and agreement number.  In the case of Option B 
of paragraph 3.3, the USPS agrees to include the Originator’s name and customer 
agreement authorization number.  The USPS shall also indicate its customer number 
03429792 as the “Mailed By” and “Paid By” party in the relevant documentation. 

 
3.4.2  Dispatch Information, Labels and Bills 

 
3.4.2.1  Use of Specific Dispatches for International Direct Entry items 

a) Specific dispatch types assigned by the UPU, such as AUH for items requiring 
priority airmail treatment in Canada and CUH for items requiring non-priority 
treatment in Canada (Addressed Admail and Publications Mail are non-priority 
services in Canada.  CUH is required for these items.)   

b) All dispatches must be documented electronically in the UPU PREDES message 
format using AUH or CUH coding as noted in 3.4.2.1 (a) above. 

c) Each pallet or receptacle will bear a CN35 receptacle label with a PREDES 
message compatible barcode. 

 
3.4.2.2  Exchange Office 

International Direct Entry items from the USPS may be dispatched to the: 
- Montreal Exchange Office using the CAYMQA code 
- Toronto Exchange Office using the CAYTOA code 
- Vancouver Exchange Office using the CAYVRA code.   

 
3.4.2.3  Labels and Bills for International Direct Entry Items 

Dispatches of International Direct Entry items must conform to UPU requirements for 
receptacle labels. 

 
USPS and Canada Post do not exchange paper documents, therefore, Letter Bills will not 
be enclosed with the dispatches. 
 
The practice of sequentially numbered dispatches, sequentially numbered receptacles, 
total dispatch weight via PREDES is required.  Note that International Direct Entry 
shipments must not be documented on commercial air waybills.  
 
Canada Post’s Electronic Shipping Tools must be used for all customer manifesting and 
International Direct Entry mailings. Each shipment will be accompanied by electronic 
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Canada Postal Guide (available at www.canadapost.ca/postalguide) at the Applicable 
Non-Contract Published Prices.  Neither the USPS nor the Originator will be entitled to 
and both will waive all rights to any rebates or discounts that may otherwise be available.  

4.2    General Provisions for  Items 

4.2.1  items shipped under this Agreement must meet all requirements for mail 
being “shipped within Canada”.  Domestic requirements for  are outlined in the 
CPC Parcel Services Customer Guide.  Such items shall be treated as domestic items 
once inducted in the postal system in Canada by the USPS (or its agent acting on its 
behalf) and shall be delivered in accordance with the applicable Canadian domestic 
service standards. 

The application of a work sharing discount associated with the automation of the 
shipment documentation process, however, will be contingent upon the U.S. Postal 
Service compliance with Canada Post requirements for  software and item 
level bar codes to generate electronic billing information within Canada Post.   

4.2.2 Preparation, Samples and Deposit of Items Meeting Service Requirements 
The USPS shall ensure all items being deposited as a Shipment meet all the conditions 
for preparation, packaging, addressing and depositing requirements as outlined in CPC 
Parcel Services Customer Guide 
http://www.canadapost.ca/cpo/mc/business/productsservices/shipping/parcelservicescust
omerguide.jsf  CPC domestic conditions include in particular those applicable to the 
Service the Shipment is to qualify for (e.g., the approved Canadian postage indicia for the 
applicable Service).  In accordance with each applicable Customer Guide, the USPS 
acknowledges it is responsible to provide samples for each Shipment.  

In particular, and within a timeframe to be mutually agreed between CPC and the U.S. 
Postal Service, all shipments will be expected to conform to the following conditions: 
1) each shipment will be accompanied by electronic shipment manifest data that is
compliant with Canada Post’s Electronic Shipping Tool (EST) requirements; and 
2) individual postal items must have a single return address in Canada.

Parcel Services Customer Guide 
http://www.canadapost.ca/tools/pg/customerguides/default-
e.asp?ecid=murl07001049 

4.2.3 Induction Deposit Points for Items 
The USPS, or its agent, acting on its behalf, shall deposit all items at any 
Receipt Verification Office in Canada. 

4.2.4 Return Service within Canada for Items  
All items will bear the Canadian Return Address (belonging to a commercial vendor who 
will facilitate returns to USPS).  The cost for returns in Canada shall be borne by the 
USPS unless such items have been postage paid by the party sending the return item.  

5.0  PRICES, SETTLEMENT AND ACCOUNTING  

5.1 Prices 
The prices for services offered under this Agreement are as follows: 
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Phone #   
Fax #    
Notices shall be sent to the USPS at: 

 
 THE UNITED STATES POSTAL SERVICE 
 

General Contact 
 

Contact name:   Janice Gould Alodah 
Program Manager, International Postal Affairs 

Address:   United States Postal Service 
   475 L’Enfant Plaza SW Room 1P830 
   Washington, DC 20260-4017 
   USA 
Phone:     
Fax:        
Email:     
 
Implementation/Operational Issues and Price/Service Information 

 
Contact name:   Barry E. Burns 
    International Product Manager 
Address:   United States Postal Service 
    475 L’Enfant Plaza SW Room 2P004 
            Washington, DC  20260-4017 
    USA 
Phone:     
Fax:        
Email:     
 

7.4 Ownership of Mail  
The following replaces the “Ownership of Mail” provision in the applicable 
Communications Customer Guides (Section 8.24): 
 
The United States Postal Service agrees that items posted under this Agreement will be 
deposited only on behalf of an Originator. 

 
7.5    Termination 

The following replaces the “Termination” provision of the Customer Guide (Section 8.21 
in the Communications Services Customer Guides and Section 7.2.22 in the Parcel 
Services Customer Guide): 
 
Either the United States Postal Service or Canada Post may terminate the Agreement, or 
any service, at any time, without cause, by giving ninety (90) calendar days notice in 
writing to the other.  Canada Post may immediately terminate the Agreement upon written 
notice to the United States Postal Service if the United States Postal Service continues to 
be in default of any of its material obligations for ninety (90) days after being provided 
with notice of the default and not having remedied the default within the ninety (90) day 
period. 

Termination of the Agreement shall be without prejudice to any rights of the United States 
Postal Service or Canada Post that have accrued prior to the date of termination. 

Neither party shall have a right to damages as a result of termination of the Agreement. 
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8.0 Entire Agreement and Amendment 

8.1 This Agreement, including Annex 1 and any other document or portion thereof specifically 
referenced herein or in the Customer Guides, embodies the entire Agreement for the 
provision of the Services between the Parties and no representations, negotiations, or 
conditions either verbal or written shall bind the Parties except as expressly set out in this 
Agreement.  This Agreement supersedes and invalidates all other agreements relating to 
the subject matter hereof which may have been made by the Parties either orally or in 
writing prior to the date hereof, including without limiting the foregoing, any non-
disclosure or confidentiality agreements but does not invalidate any outstanding payment 
obligations arising under any such prior agreements. 

8.2 This Agreement is a commercial agreement that is binding only upon CPC and the USPS 
and not upon their respective national governments.  This Agreement may only be 
altered, amended, or extended by mutual consent, by means of correspondence between 
officials of Canada Post or the United States Postal Service who have been authorized to 
make such alterations or amendments.  Any such amendments must be agreed to in 
writing.  

8.3 This Agreement shall be deemed to have been signed on the same date as, and by the 
same representatives of the parties who signed, the Canada Post Corporation – United 
States Postal Service Contractual Bilateral Agreement.  However, as a specific 
agreement attached to the latter agreement, this Agreement sets out its own terms and 
conditions and shall be interpreted as a complete agreement in itself without reference to 
the terms and conditions of the agreement to which it forms an attachment. 

9.0   Agreement in Force 

9.1 The Effective Date of this Agreement shall be January 1, 2014 and shall have effect until 
December 31, 2014.  This Agreement shall be automatically extended for one (1) year 
(December 31, 2015), if no termination notice is given from one of the two Parties. 
Notwithstanding anything set out in this Attachment, Domestic Entry Services shall 
terminate automatically with the bilateral agreement.  
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 ANNEX 1 

  
 

For 2014, the rate sheet is attached.   
Pricing for  prior to 
price change.  
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ATTACHMENT 6 
CONFIDENTIALITY PROVISIONS 

 
 
All references in these provisions to “this Agreement” shall mean the agreement to which these 
provisions are attached. 
 
1.     The Parties agree that the Agreement of which this Attachment forms a part contains 
"Confidential Information". Further, the Parties agree that negotiations, including those related to the 
execution of a successor agreement, concerning modification or renewal of the rates, terms, and 
conditions that represent Confidential Information shall remain confidential and subject to the 
provisions of this Attachment.  The Parties also agree that any personal information about an 
identifiable individual (including, but not limited to, the name and address of an individual) provided to 
it by the other Party or obtained by the other Party in providing services under this Agreement is 
"Confidential Information".  With respect to all other information, the Parties agree that no obligations 
shall arise with respect to information not in writing and appropriately marked as “Protected”, 
“Confidential”, “Proprietary” or with a mark having a similar meaning. Each Party, as Disclosing Party, 
further agrees that information disclosed under this Agreement or related to this Agreement shall only 
be subject to these confidentiality provisions if the Disclosing Party reduces it to a written document 
that is appropriately marked as “Protected”, “Confidential”, “Proprietary” or with wording having a 
similar meaning, and provided to the other Party, as “Receiving Party” either at the time of its initial 
disclosure or if disclosed orally, within ten (10) business days after the initial oral disclosure.  All 
information so identified and disclosed (the “Confidential Information”) to a Party, as Receiving Party, 
shall be held in confidence by the Receiving Party and may not be released by the Receiving Party to 
third parties or used outside of the stated purposes of this Agreement, except to the extent paragraphs 
5, 6, 7, 8, 9 and 10 of this Attachment are applicable, unless such disclosure or use is authorized in 
writing by an authorized representative of the Disclosing Party.   
 
2. Each Party, as Receiving Party, agrees that the Confidential Information that the other Party 
discloses to it under this Agreement shall be held in confidence during the period that covers the Term 
of this Agreement and three (3) years thereafter.  During that period, neither Party, as Receiving Party, 
shall disclose or use the other Party’s Confidential Information outside of the intended purposes of this 
Agreement unless written consent is first obtained from the Disclosing Party, or unless the Receiving 
Party is no longer obligated to hold in confidence the information for the reasons specified in 
paragraphs 5, 6 or 7. All employees, agents or consultants of a Party, as Receiving Party, who are 
required to come into contact with the other Party’s Confidential Information shall be notified of its 
confidential nature and shall be required by the Receiving Party to be bound by confidentiality 
provisions applicable to this Agreement, but not necessarily expressly applicable, and no less stringent 
than those set out in this Agreement. 
 
3. Each Party shall provide the same care to avoid disclosure or unauthorized use of the other 
Party’s Confidential Information as it would provide to maintain the confidentiality of its own 
confidential information, but in no event less than reasonable and prudent care.  Each Party, as 
Receiving Party, agrees not to reproduce in any form or to distribute or sell, except as required in 
conjunction with the stated purposes of this Agreement, the Confidential Information of the other Party.  
Each Party shall retain the other Party’s Confidential Information in a secure place that may be 
accessed only by those of its employees, agents, and consultants who need to know such information 
for the purposes of this Agreement.   

 
4. Upon demand by the Disclosing Party, the Receiving Party shall promptly return, or provide 
evidence of destruction of, all the Disclosing Party’s Confidential Information and copies thereof except 
that one (1) copy may be retained for record purposes. 
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5. The Receiving Party shall be under no obligation to hold in confidence any Confidential 
Information that: 
  
 a. is publicly available (other than as a result of a breach of this Agreement) at the time 

that the Receiving Party proposes to disclose it; 
 

b. was known to the Receiving Party prior to the time of the disclosure by the Disclosing 
Party; 

 
 c. is properly received by the Receiving Party on a non-confidential basis from any third 

party with respect to whom the Receiving Party has no reason to suspect other than that the 
third party is lawfully entitled to make such disclosure; 

 
 d. is required by an order by a court (subject to paragraph 6), legislative body, or 

regulatory authority to be disclosed because of an express determination that the information 
is not a trade secret, or privileged or confidential commercial or financial information; or 

  
e. the Receiving Party can demonstrate was independently developed by it without 
breach of this Agreement. 
 

6. If a court or tribunal of competent jurisdiction orders the Receiving Party to disclose any of the 
Disclosing Party’s Confidential Information, including that which may be contained in this Agreement, 
then the Receiving Party shall immediately notify the Disclosing Party. If the Disclosing Party elects to 
oppose such order, the Disclosing Party shall immediately inform the Receiving Party by notice to that 
effect. If the Disclosing Party so requests, the Receiving Party shall assist the Disclosing Party in 
opposing such order to the extent consistent with its management’s policies.  Where it is not 
consistent with the Receiving Party’s management policies to oppose such order, Receiving Party 
shall inform Disclosing Party by notice to that effect and consult with Disclosing Party before making a 
final decision with respect to opposing the order. If the Disclosing Party elects at any time to abandon 
its active opposition to such order, the Disclosing Party shall immediately inform the Receiving Party 
by notice to this effect and the exception set out in paragraph 5(d) shall, from the time of receipt of 
such notice, take effect. 
 
7. The Receiving Party may release Confidential Information, including that which may be 
contained in this Agreement, requested by or required to be provided by the rules of any federal, state, 
provincial or local government body in the proper exercise of any oversight or investigatory jurisdiction 
or other authority.  However, in all such circumstances, the Receiving Party shall advise the body to 
whom the Confidential Information is to be released by notice in writing that it is Confidential 
Information and accordingly it should be held in confidence. 
 
8. The United States Postal Service may release Confidential Information if such release is 
required by the Freedom of Information Act, 5 U.S.C. § 552 (“FOIA”).  Before any release under FOIA, 
the United States Postal Service will provide Canada Post with prompt written notice of the 
requirement to release the Confidential Information. If any request is made under FOIA that would 
involve potential release of any Confidential Information of Canada Post that is in the United States 
Postal Service’s possession, the United States Postal Service shall:  
 

a.  assert the applicability of Exemption 4 or such other Exemption as the USPS deems 
appropriate, to the extent the invocation of any Exemption is consistent with U.S. federal law, 
and  
 
b.  the United States Postal Service shall promptly advise Canada Post of any 
information it requires from Canada Post in order to support the Exemption argument(s).   

 
However, nothing in this Article is intended to limit the United States Postal Service’s obligations under 
FOIA and the United States Postal Service’s regulations implementing FOIA, including the United 
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States Postal Service’s discretion to determine whether the requested information is required to be 
released under FOIA.  In addition, nothing in this Article is intended to modify United States Postal 
Service rules in Title 39, Code of Federal Regulations, section 265.8, concerning procedures to be 
followed when responding to FOIA requests for business information received from parties outside the 
United States Postal Service.  In the event that the United States Postal Service or a competent 
judicial body determines that Confidential Information in question or any part of it is not exempt from 
release under FOIA, the United States Postal Service shall also promptly advise Canada Post of the 
steps that the United States Postal Service itself would take in similar circumstances to prevent further 
disclosure of the Confidential Information beyond the required disclosure under FOIA. 
 
9. Canada Post may release Confidential Information if such release is required by the Access to 
Information Act, R.S.C.1985, c. A-1 (“ATIA”).  Before any release under the ATIA, Canada Post will 
provide the United States Postal Service with prompt written notice of the requirement to release the 
Confidential Information. If any request is made under the ATIA that would involve potential release of 
any Confidential Information of the United States Postal Service that is in Canada Post’s possession, 
Canada Post shall:  
 

a.  assert the applicability of Section 20 or such other Exemption as Canada Post deems 
appropriate, to the extent the invocation of any Exemption is consistent with Canadian federal 
law, and  
 
b.  Canada Post shall promptly advise the United States Postal Service of any 
information it requires from the United States Postal Service in order to support the Exemption 
argument(s).  

 
However, nothing in this Article is intended to limit Canada Post’s obligations under the ATIA and its 
regulations, including Canada Post’s discretion to determine whether the requested information is 
required to be released under the ATIA. In the event that Canada Post or a competent judicial body 
determines that Confidential Information in question or any part of it is not exempt from release under 
the ATIA, Canada Post shall also promptly advise the United States Postal Service of the steps that 
Canada Post itself would take in similar circumstances to prevent further disclosure of the Confidential 
Information beyond the required disclosure under the ATIA. 
 
10. Each Party, as Receiving Party, shall observe confidentiality obligations, no less stringent than 
those set out in this Agreement, in each sub agreement under which there is any possibility of 
disclosure of the other Party’s Confidential Information. 
 
11. Canada Post Corporation and the United States Postal Service shall protect, indemnify, save 
harmless, and defend each other from and against all losses, liabilities, obligations, claims, penalties, 
costs, and expenses (including, without limitation, reasonable attorneys' fees and expenses) resulting 
from the indemnifying Party’s use of other Party’s Confidential Information for purposes other than 
those specified in this Agreement. 
 
12.     The Receiving Party shall not be obligated to compensate the Disclosing Party for Confidential 
Information and the Receiving Party acknowledges and understands that no representations or 
warranties of any kind, including, without limitation, fitness for a particular purpose, merchantability, 
and non-infringement, are given by the Disclosing Party with respect to the Disclosing Party’s 
Confidential Information. 
 
13. Nothing in this Agreement shall be deemed to create, either express or implied, the power in 
either Party to bind the other.  Neither Party shall be bound by the actions of the other, be liable for the 
debts of the other, or have a right to share in the profits of the other.  This Agreement is not intended 
to be a joint venture, partnership, or other formal business organization, and neither Party is under any 
obligation to enter into any further agreement with, or make any additional compensation to, the other 
Party. 
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ATTACHMENT 8 
Agreement On The International Exchange of Exprès Items  

Between The U.S. Postal Service and Canada Post 
 
 

 
 
Article 1: Purpose of the Agreement  
 
The purpose of the Agreement shall be to establish mutually agreed terms and conditions for the 
exchange of Exprès items between the United States Postal Service (USPS) and Canada Post 
Corporation (CPC) within the framework of the Canada Post-United States Postal Service 
Contractual Bilateral Agreement 2014-2015.  
 
 
Article 2: Precedence of Agreements 
 
Terms of agreements shall be applied in the following order of precedence when interpreting this 
Agreement in the case of doubt, ambiguity, conflict or dispute: 
 

1. Specific changes noted in the Table of Differences below. 
2. Terms of the Canada Post Corporation—United States Postal Service Contractual 

Bilateral Agreement effective January 1, 2014 through December 31, 2015. 
3. Terms of the Exprès Service Agreement and its Procedures, as adopted 23 December 

1999 and amended from time to time, thereafter, excluding rates. 
 

 
 
Article 3: Operation of the Exprès service 
  
The exchange of Exprès items between the United States Postal Service and Canada Post shall 
take place in accordance with the terms of the Exprès Service Agreement and its Procedures, as 
adopted in 23rd December 1999 and amended from time to time by the Parties to the agreement 
or in accordance with its terms and as modified by the changes noted in the Table of Differences 
below.  The rates and the enhanced payment set out in Attachment 1 for Expres service will 
remain in effect for the duration of the Canada Post – United States Postal Service Contractual 
Bilateral Agreement 2014-2015 and will not be affected by amendments to the Exprès Service 
Agreement and may be modified only by written agreement between the United States Postal 
Service and Canada Post.  
 
Any operational routing, distribution, or sortation changes by either Party require concurrence 
from the other with regard to both the change and the date of its implementation.  This 
concurrence shall not be unreasonably withheld nor shall implementation be unreasonably 
delayed.  
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ATTACHMENT 10 
CUSTOMER SERVICE 

 
For Customer Service Support the Parties agree to leverage capabilities and streamline 
processes for improved customer service.  Service inquiry, support and enhancements planned  
for Parcels and Registered Mail services are described below.  Service inquiry and support for 
EMS is covered in Attachment 3 of this agreement.  
 
 
1.  Parcels - Customer Inquiry Support and Acceptance of Liability for Claims Respecting 
the Loss, Rifling, or Damage of Parcels 
(a) The Parties agree to continue the practice between them as of the signing date of this 
Agreement, which is that the administration of origin is responsible for, and undertakes the 
payment of indemnity for, the loss, rifling, and damage of parcels in accordance with its postal 
laws and regulations. 
 
(b)  The Parties agree to continue to receive and respond to inquiries relating to parcels 
received by each other's administration consistent with the mutually agreed practices and 
procedures developed and implemented between the parties as of July 1, 2009 using the CSS 
Parcels module within the IPC Customer Service System.  The process and procedures to 
support an automated customer inquiry system are outlined here. 
 

(i) Provision of Inquiry, Customer Service and Support Services for Northbound Priority 
Mail International Parcels. 
Procedures are as follows;  
 
For Inquiries:  

• U.S. Sender (American or Canadian) initiates inquiry with USPS no earlier than 
10 Days after Date of Mailing.  (No later than 6 months after Date of Mailing.)  

• USPS verifies scan events. If status of article is unknown, USPS submits Full 
Investigation via the CSS Parcels module within the IPC Customer Service 
System (CSS). 

• CPC confirms delivery of parcel via CSS. CPC investigates status of parcel and 
provides status via CSS.  

• CPC sends CN18 to Canadian addressee to ascertain delivery status.  If 
addressee is contacted via letter, a pre-paid Business Reply envelope addressed 
to the USPS is included with letter. 

• CPC responds to USPS via CSS: “Letter sent to customer to confirm delivery” 
and closes Full Investigation request within 20 days.  

• USPS receives confirmation of delivery from CPC or Canadian customer, OR in 
the event of Loss: if article is deemed lost after 20 days from start of Full 
Investigation, U.S. Sender (American or Canadian) is sent a claim form.  

•    
  
For Damaged or Missing Contents: 

• Canadian Addressee contacts CPC for article received damaged or missing 
contents. Canadian Addressee is informed that the U.S. Sender (American or 
Canadian) must initiate the inquiry with the USPS. U.S. Sender initiates inquiry 
with USPS.  

• USPS submits Full Investigation with Canada via CSS.  
• CPC sends addressee a questionnaire to confirm damage or missing contents.  

A pre-paid Business Reply envelope addressed to the USPS is included with 
letter.  
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(ii) Provision of Inquiry, Customer Service and Support services for Southbound 
Registered articles. 
Procedures are as follows:  . 
 
For Inquiries:  

• Canadian Sender (Canadian or American) initiates inquiry with CPC no earlier 
than 10 Days after Date of Mailing.  (No later than 6 months after Date of 
Mailing.) 

• CPC verifies scan events. If status of article is unknown, CPC submits a Level 1 
Inquiry via the GCSS PRIME Registered module within the IPC Global Customer 
Service System (GCSS). 

• USPS confirms delivery of Registered Mail item via GCSS. USPS investigates 
status of Registered Mail item and provides status via CSS.  

• USPS sends CN18 to American addressee to ascertain delivery status. If 
addressee is contacted via letter, a pre-paid Business Reply envelope addressed 
to CPC is included with letter. USPS responds to CPC via GCSS:  “Letter sent to 
customer to confirm delivery” and closes the Level 1 Inquiry request. 

• CPC receives confirmation of delivery from USPS or American customer OR in 
the event of Loss:  if article is deemed lost after 15 working days from start of the 
Level 1 Inquiry, , which is the current 
amount of indemnity for Registered Mail Items deemed lost.  

. 
  

For Damaged or Missing Contents: 
• American Addressee contacts USPS for article received damaged or missing 

contents. American Addressee is informed that the Canadian Sender (whether 
Canadian or American) must initiate the inquiry with CPC.  

• Canadian Sender initiates inquiry with CPC.  CPC submits a Level 1 Inquiry with 
USPS via GCSS.  

• USPS sends addressee a questionnaire to confirm damage or missing contents.  
A pre-paid Business Reply envelope addressed to CPC is included with letter. 

• USPS responds to CPC via GCSS:  “Letter sent to customer to confirm damage 
(or Missing Contents)” and closes the Level 1 Inquiry request.  

• CPC receives confirmation of damage (or missing contents) from addressee.  
CPC sends the Canadian Sender a claim form.  

• If the item is deemed damaged or contents missing,  
, which is the current practice for Registered Mail Items that are damaged 

or are missing contents. . 
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